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Safety Rules and Liability Waiver – eBike

Test Ride | Course | Tour | Rental

Safety Rules
We’re excited to welcome you to your eBike experience! To ensure a safe and enjoyable ride for
everyone, please take a few moments to read and follow these guidelines carefully.

You must be at least 16 years old to use an eBike. For tours or rentals, no driver’s license is required.

Before setting off, please make sure you know where eBikes are allowed to be ridden. In particular,
when renting, written permission from the rental provider is required to ride on public roads. Please
read this permission carefully before starting your ride.

The maximum rider weight is approximately 120 kg. For your own safety, please take part in our
safety briefing and always wear a helmet during your ride.

Please take a few minutes to familiarize yourself with the handling of the eBike before riding. This
includes learning how to operate it, mount and dismount safely, accelerate and brake, steer, and
recognize all warning signals. Ignoring warnings may result in the eBike shutting down automatically.

Stay seated and do not dismount while riding – keep both feet on the pedals.

During test rides or courses, please ride at walking speed only. Maintain a safe distance of at least 3
m from the rider ahead and 1 m sideways. Be alert for uneven or damaged surfaces and avoid potholes
or puddles. If you’re unsure about an obstacle such as a curb, please stop and walk your eBike across
it.

Each eBike is designed for one rider only – please do not carry passengers or children.

Always follow the instructions of the operator or rental staff. Not following their guidance, or riding
under the influence of alcohol or drugs, may result in the ride being stopped without a refund.

Please do not hand your eBike over to others. After finishing your ride, return it directly to the
operator or rental provider.
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Liability Waiver
Your safety is our priority. However, participation in eBike rides, tours, or related activities is at your
own risk.

Participation is only allowed after you have read, understood, and signed this Safety Rules and
Liability Waiver.

The operator or rental provider is not liable for any damage resulting from the operation of eBikes,
unless such damage was caused intentionally or through gross negligence by the operator or their staff.

This exclusion does not apply to damages involving injury to life, body, or health, or the violation of
essential contractual duties, if caused by the operator or their staff.

Each participant is fully responsible for any personal, property, or financial damage they cause
through their use of the eBike.

For safety reasons, eBike use is not permitted for people under the influence of alcohol, drugs, or
certain medications, or for those with health conditions that could pose a risk (e.g., heart problems, high
blood pressure, or pregnancy).

Please always follow the instructions of the operator or rental staff. The operator is not liable for any
damage caused by misuse, accidents, or disregard of staff instructions. Such damages may be
charged to the user up to a maximum of € 500.

Liability towards business customers for minor negligence and third-party claims is excluded.

By signing below, you confirm that you have read, understood, and agreed to these Safety Rules and
Liability Waiver for eBike test rides, courses, tours, and rentals.

Participant (Name, Date, Signature):


